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Terms and Conditions for the Provision of Process Agency Services 

by Maples Fiduciary Services (Jersey) Limited ("MaplesFS") 

 

Appointment of MaplesFS 

We will act as agent on your behalf upon these terms and 
conditions (these "Terms") to accept service of process issued 
through the courts of Jersey on you under or in relation to the 
documents specified by you to us in writing or by electronic 
communication and as set out in the schedule to our engagement 
letter issued by us to you (the "Relevant Documents").  The 
references in these Terms to "MaplesFS", "we" and "us" mean 
Maples Fiduciary Services (Jersey) Limited, a company 
incorporated under the laws of Jersey with registration number 
126423, and having its registered office at 2nd Floor Sir Walter 
Raleigh House 48-50 Esplanade St. Helier Jersey JE2 3QB. The 
references in these Terms to "Maples Group" means MaplesFS 
and all other direct and indirect subsidiaries of Maples 
International Holdings Limited as well as the Cayman Islands 
partnerships of Maples and Calder and The Maples Group 
Partnership, and all the other entities and undertakings using the 
name "Maples and Calder", "MaplesFS" or "Maples" including 
any derivations thereof, listed at www.maples.com/legalnotices. 

The Services 

Subject to payment of our fee as provided in these Terms, we 
shall act as your agent for service of process served under or in 
relation to the Relevant Documents and shall in relation to the 
Relevant Documents: 

(a) accept on your behalf service of process; 

(b) as soon as reasonably practicable after acceptance of 
service of process, we shall notify you in writing by 
email (and proof of transmission of the email shall be 
conclusive evidence of notification to you) as to the 
date of receipt of all documents served and shall, to the 
extent reasonably practicable, include in any such 
notification a copy of all documents served; and 

(c) unless you notify us in writing to the contrary, send the 
originals of all documents served to you by airmail or 
courier to the address specified by you. 

If we are requested to retain any original documents served, we 
shall retain such documents for a period of up to six years from 
the date of termination of our engagement after which all such 
documents, including any electronic records, shall be destroyed 
unless you request (by written instruction given prior to the end 
of such six year period) us to send any such documents and 
records to you at your expense. 

You irrevocably authorise us to accept service on your behalf in 
accordance with these Terms. 

The despatch of an email to the email address specified by you 
to us in writing or by electronic communication or the despatch of 
a letter by airmail to the address specified by you to us in writing 
or by electronic communication by depositing it with the postal 
authorities or a courier company shall fully discharge us of our 
duties hereunder.  We shall not be responsible for any failure or 
delay in the receipt of communications by us. 

Upon our written request, you shall send complete copies of the 
Relevant Documents to us. 

Where we obtain any personal data in connection with the 
services that we provide, we will handle such personal data in 
accordance with our privacy notice which is available at 
www.maples.com/privacy/ or on request. 

Change of Address 

Our current address, and the address at which we will accept 
service of process on your behalf, is 2nd Floor Sir Walter Raleigh 
House 48-50 Esplanade St. Helier Jersey JE2 3QB (the "Current 
Address").  Upon a change of the Current Address, we shall 
notify you in writing of such change and the new address at which 
we will accept service of process on your behalf (the "New 
Address"), as well as the date such address change becomes 
effective (the "Change Date") You agree to notify all 
counterparties to the Relevant Documents as to the change of 
address to the New Address.  You agree that we shall not be 
responsible for accepting any process served at the Current 
Address on or after the Change Date. 

Our Fee 

In consideration of the services to be provided by us under these 
Terms, you will pay our fee to us promptly (and in any event 
within two weeks) when invoiced by us. 

Our Expenses 

In addition to our fee, you shall reimburse us promptly (and, in 
any event within two weeks) upon demand for our out-of-pocket 
expenses for photocopying, fax, postage, courier charges and 
other communications charges and other such expenses 
properly incurred on your behalf. 

http://www.maples.com/legalnotices
http://www.maples.com/privacy/
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Our Liability and Indemnity 

We shall not be liable for any damages, losses, claims, liabilities, 
costs or expenses whatsoever suffered by you or any other 
person at any time from any cause whatsoever arising out of or 
in connection with these Terms unless caused by our own Gross 
Negligence, fraud or wilful default.   No person shall be found to 
have committed Gross Negligence, fraud or wilful default under 
these Terms unless or until a court of competent jurisdiction shall 
have reached a final non-appealable determination to that effect. 

You shall indemnify (on a full indemnity basis) and hold harmless 
each member of the Maples Group, including its successors and 
assigns and its respective directors, officers, employees, agents 
and shareholders (collectively, the "Indemnified Persons") and 
each of them, as the case may be, against all liabilities, 
obligations, losses, damages, penalties, actions, proceedings, 
claims, judgments, demands, costs, expenses or disbursements 
of any kind (including legal fees and expenses) whatsoever 
which they or any of them may incur or be subject to in 
consequence of these Terms or as a result of the performance of 
our engagement or as a result of the performance of the services 
under these Terms except and to the extent that the same are as 
a result of the Gross Negligence, fraud or wilful default of the 
relevant Indemnified Person and this indemnity shall expressly 
inure to the benefit of any such Indemnified Person existing or 
future.  This indemnity provision shall survive termination of our 
engagement. 

As used in these Terms, "Gross Negligence" in relation to a 
person means a standard of conduct beyond negligence 
whereby that person acts with reckless disregard for the 
consequences of a breach of a duty of care owed to another. 

To the extent permitted by applicable law, the maximum 
aggregate liability of all Indemnified Persons under these Terms 
shall be limited to an amount not exceeding three times the fee 
paid to us in the 12 month period prior to: 

(a) the final non-appealable determination of liability by a 
court of a competent jurisdiction; or 

(b) the termination of the Agreement, 

whichever is greater. 

Termination 

We may terminate our appointment under these Terms:  

(a) by giving at least 10 days' written notice to you if our 
fee remains unpaid for more than two months from the 
date of issue of the relevant invoice; and 

(b) by giving at least 5 days' written notice to you if you or 
any of your affiliates are in material breach of any 
regulatory law applicable to it or is subject to any 
international financial sanction or is otherwise 
designated as a person with whom any member of the 
Maples Group is prohibited from dealing. 

You may terminate our appointment under these Terms by giving 
to us at least 30 days' written notice. 

Termination of our appointment under these Terms shall not 
affect the provisions relating to our fees and our expenses, which 
shall continue in full force and effect. 

Notices 

Until we receive written notice from you of a change of email 
address or postal address, notices to be given by us to you 
hereunder shall be deemed to have been properly sent if emailed 
and/or posted to the email address and/or address specified by 
you to us in writing or by electronic communication. 

Until we notify you of a change of email address or postal 
address, notices to be given by you to us hereunder shall be 
deemed to have been properly sent if emailed and/or posted to: 

Maples Fiduciary Services (Jersey) Limited 
2nd Floor Sir Walter Raleigh House 
48-50 Esplanade St. Helier 
Jersey JE2 3QB 
Attn: Process Agency 
Email: MFJY@maples.com 

Service Not Exclusive 

The services provided to you under these Terms are not 
exclusive and we shall be entitled to provide services of a like 
nature to those provided under these Terms to any other firm, 
person or corporation.  These Terms shall not preclude us or any 
member of the Maples Group (whether a partnership, company 
or otherwise, as may be established from time to time) from 
acting for any party in respect of any proceedings, including, 
without prejudice to the generality of the foregoing, any 
proceedings against you and you hereby waive any actual or 
potential conflicts of interest which may arise as a result of the 
Maples Group acting for any such party. 

Use of Technology and Artificial Intelligence 

In providing services to you, we may use a range of technologies 
provided by third-party service providers. Such technologies may 
include, but are not limited to, those that facilitate minute-taking, 
document digitisation, document automation, audio transcription, 
remote conferencing, workflow management, electronic 
discovery, and digital signature, including those that may utilise 
artificial intelligence capabilities and/or cloud-based systems. We 
exercise reasonable care and skill in selecting and utilising such 
technologies in accordance with our legal, regulatory, and 
professional obligations, as well as these Terms, including by 
employing appropriate technical and organisational measures to 
protect the security and privacy of any information shared with 
the relevant service providers. 

Assignment 

We may at any time assign any of our rights under these Terms, 
or sub-contract any or all of our obligations under it. 

Third Party Rights  

A person who is not a party to these Terms shall not have any 
rights to enforce any term of these Terms except that each 
Indemnified Person may enforce the provisions relating to Our 
Liability and Indemnity. 

Notwithstanding any other term of these Terms, the consent of 
any person who is not a party to these Terms (including, without 
limitation, any Indemnified Person) is not required for any 
amendment to, or variation, release, rescission or termination of 
our engagement. 

This Third Party Rights provision shall survive termination of our 
engagement. 
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Governing Law and Jurisdiction 

These Terms and any dispute, claim, suit, action or proceeding 
of whatever nature arising out of or in any way related to it or its 
formation (including any non-contractual disputes or claims) are 
governed by, and shall be construed in accordance with Jersey 
law. 

Each of the parties to these Terms irrevocably agrees that the 
Jersey courts shall have exclusive jurisdiction to hear and 
determine any claim, suit, action or proceeding, and to settle any 
disputes, which may arise out of or are in any way related to or 
in connection with these Terms and, for such purposes, 
irrevocably submits to the exclusive jurisdiction of such courts.

 


